
New Connection Application Guide

Where this icon  appears, you can 
hover over it to learn more about that 
specific section.

The electrician address will autofill 
as you type. In the case that the 
address does not come up, continue 
to type your entry in manually.

You can choose the invoice to be 
sent to the following:
• Electrician
• Customer
• Other

If you select ‘Other’, another section 
for the ‘Other’ details will drop down 
where you will be able to enter the 
relevant information.

All * items are mandatory fields. You 
need to enter information into these 
sections to ensure your application is 
submitted.

The customer address will autofill 
as you type. In the case that the 
address does not come up, continue 
to type your entry in manually.

If the box is left unticked, this 
indicates that a full quote is required.



The installation address will autofill 
as you type. In the case that the 
address does not come up, continue 
to type your entry in manually.

As stated, the commission date is 
not a guaranteed delivery date. You 
will be contacted at a later date to 
confirm the scheduling of this work.

Form fields in these sections:
• Connection Type
• Mains Details 
will change depending on what type 
of connection you require.

There are two options here. Delta is 
the default.
• Delta
• Other
If the Inspector is ‘Other’, a box will 
drop down for you to specify.



If there are any notifiable loads, 
select the tick box to see your 
options.

This is what will appear if you select 
the tick box.

Different field options will appear 
below as you select each notifiable 
load.

You can upload most file types with 
your form. The most common are 
Word documents, PDF files or JPG 
and PNG images. 

For example, you could draw the 
design plan, take a photo of it and 
upload it here.

You can either submit your application or save the draft to continue it at a 
later date.

Please note: if you save your draft, you must save the URL link to return to 
it later. We recommend bookmarking it in your devices browser for future 
reference.


